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Community Centres SA (CCSA) Social Work Supervision Program
Roles Guideline
This guideline summarises placement responsibilities and expectations for onsite supervisors, CCSA, Flinders University and students.

Onsite Supervisor Role (Centre)
· Plan placement activities, induction/orientation and oversee placement tasks.
· Support critical reflection, ensuring students have one hour of reflection each day.
· Participate in the meet and greet with Community Centres SA, Initial Placement Meeting with the University Field Assessor, mid-placement meeting and learning map.
· Complete and sign student timesheets.
· Liaise with CCSA about and concerns during placement. 
Community Centres SA Role
· Liaise with Centres and Flinders University about placement start dates and the Flinders survey link.
· Supervise and support the learning of students throughout their placement in line with relevant Practice Standards and the AASW Code of Ethics, including:
· Three to four 1.5-hour onsite visits, with two focused on observation and feedback.
· Three to four 1.5-hour Teams supervision sessions.
· Five three-hour group supervision sessions delivered at CCSA Glandore.
· Additional supervision if the student is on a learning contract.
· Provide feedback and support students falling behind with homework tasks with practical strategies.
· Prepare students for Mid Placement and End of Placement Reviews within 1:1 supervision.
· Liaise with onsite supervisors and the UFA regarding any concerns, including speaking with Centre and students about learning contract or placement termination processes where required.
Student Role and Expectations
· Ensure induction processes and expectations, including professionalism, communication and code of conduct, are understood.
· Sign and comply with the Community Centres SA supervision agreement.
· Take responsibility for setting up times with supervisors to clarify activities, projects and tasks. 
· Take initiative with your Early Learning Maps (ELM). Make a time to speak with your onsite supervisors to discuss tasks then formulate the ELM with goals, values and meeting Social Work Practice standards in mind. 
· Be pro-active within your placemen seeking professional development opportunities, networking, assessing services gaps, risk assessments, co facilitating and facilitating groups et als.
· Be prepared for supervision sessions with your CCSA contact, with at least one in-depth reflection and/or utilising the Supervisory Agenda tool. Complete agreed tasks between supervision sessions.
· All Group supervision is mandatory and in person, and a sick certificate is required if you miss a session. 
· Abide by the Charter on Professional Conduct for Student Social Work — including:
· Tasks/work: organisational skills, time management, having initiative, accountability and information management.
· Others: communication, respectful and ethical behaviour, privacy and confidentiality.
· Self: reflective insight, self-management, supervision, feedback and competence.

· Let your CCSA Supervisor know if you have any concerns about your placement so they can support you to resolve them.

Flinders University Role – University Field Assessor - UFA
· Flinders University:
· Allocates students to placements.
· Oversees Social Work students on placement by ensuring they meet academic, field education and Work Integrated Learning compliance requirements, arranging and approving suitable placements
· Supporting students and agencies through the Field Education/WIL team, and ensuring placements are supervised and assessed in line with professional standards. 
· University Field Assessor:
· Facilitates Initial planning meetings in line with students Learning maps with students and supervisors.
· Assesses students learning in relation to competencies on the Social Work Assessment rubric.
· Facilitates Mid Placement and End of Placement reviews using the rubric as a guide to assessment of Social Work skills.
· Reads and consolidates supervisor and student feedback.
· Escalates concerns to Topic co-ordinators.
· Puts in place Learning Contracts with students if students are not meeting Professional conduct and/or meeting Practice Standard competencies.
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