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INTRODUCTION 
This handbook provides information about Field Education for Agency Supervisors 

undertaking 1:1 supervision of Flinders students on placement. This handbook will cover:  

• the Field Education model,  

• roles and responsibilities of key participants in Field Education,  

• lines of communication,  

• escalation processes and  

• avenues for further support.  

Field Education facilitates the integration of theory and practice by bringing together students, 

the University, Field Education Agencies and Field Supervisor(s) to work towards the shared 

goal of integrated social work knowledge, skills and values.  

 

 
 

In a student-centred approach, this will provide students with critical opportunities for deep 

learning and reflection through the experience of professional practice in human service 

contexts. It also enables student performance to be assessed against the graduate attributes 

and developmental feedback provided. Active participation in professional supervision is a 

core practice standard for qualified social workers. Supervision is critical for ensuring 

accountability to the standards of the social work professional as well as – or within the 

context of – organisational policy and procedures.  

Social 
Work

Agency

University

Student
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Field Education requirements 

The AASW requires that social work students undertake a minimum of 1,000 hours of 

placement across their degree.  

 

 

The full 1,000 hours must meet the following requirements: 

• At least two placements will involve distinctly different practice learning experiences. 

• At least 500 hours of placement experience must be taken in Australia. 

• At least 500 hours in a direct practice role (e.g. through casework, counselling, clinical 

intervention, work with individuals, families, partnerships, communities, and groups). 

• At least one placement with an onsite social work field supervisor. 

 

Work integrated learning 
The University’s Work Integrated Learning Policy and associated Work Integrated Learning 

Procedures, provide the framework for Field Education in the social work programs. Thus, while 

social work Field Education must meet the accreditation requirements set and monitored by the 

Australian Association of Social Workers (AASW), they must also comply with the University’s 

WIL Policy and Procedures. 

Placement accreditation = 1,000 hours

2nd placement = 500 hours

1st placement = 500 hours

https://www.aasw.asn.au/about-aasw/ethics-standards/practice-standards/
https://www.flinders.edu.au/content/dam/documents/staff/policies/academic-students/work-integrated-learning-policy.pdf
https://www.flinders.edu.au/content/dam/documents/staff/policies/academic-students/work-integrated-learning-procedures.pdf
https://www.flinders.edu.au/content/dam/documents/staff/policies/academic-students/work-integrated-learning-procedures.pdf
https://www.aasw.asn.au/about-aasw/ethics-standards/practice-standards/
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FIELD EDUCATION MODEL 
During 2023-2024, the College of Education, Psychology and Social Work undertook a 

comprehensive review of Social Work Field Education to identify areas of improvement and to 

gain a better understanding of the challenges faced by students, industry, and the University. 

 

This led to the introduction of a new multi-tiered model of supervision. Tier One is for students 

with an onsite social work qualified Agency Field Supervisor while Tier Two will be for those 

who do not have a social work qualified Agency Field Supervisor, Tier Three is reserved for 

those students who are on placement with agencies where robust models of group and 

individual supervision takes place which meets all requirements or there is a partnership 

agreement between the Agency and Flinders University. Additional supervision or support will 

be available for students who require it including but not limited to students with a Disability 

Access Plan or who are rural and remote. 

 

Irrespective of the tier a student is in, all students will have a University Field Assessor who will 

be responsible for the overarching assessment of the student's Field Education. The University 

Field Assessor is expected to attend an initial placement meeting with the student and the 

agency, a mid-placement assessment meeting and a final-placement assessment meeting. 

Students who are deemed to be at risk will have additional meetings where necessary after 

discussion with the Topic Coordinator. 
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Field Education Tiers 

Tier One: Standard supervision model 

University Responsibilities Agency Responsibilities 

• Students are allocated to a group of 3 to 6 

students for the duration of placement and 

provided a total of 5 supervision sessions 

(2-hours each) by the University Field 

Supervisor. Supervision will be 

standardised in terms of format, activities, 

and submissions. 

• University Field Assessor will check-in 
with the agency and student at three 

points (initial placement meeting, mid-

placement assessment meeting and final-

placement assessment meeting) during 

the placement. 

• Agency Field Supervisors will be required 

to provide 11.5 hours of one-to-one formal 

Social Work supervision, oversee the 

work, assign tasks to the student, and 

engage in streamlined reporting and 

feedback via the feedback survey (see 

Appendix 1). 

• Agency Field Supervisors will attend initial 

placement meeting and mid-placement 

assessment meeting. 

Tier Two: Agency with no social work agency field supervisor 

• Same as Tier One plus 11.5 hours of one-

to-one supervision with the University 

Field Supervisor (UFS). The UFS will 

attend the initial placement meeting and 

the mid-placement assessment meeting. 

• University Field Assessor will check-in 

with the agency and student at 3 points 

(initial placement meeting, mid-placement 

assessment meeting and final-placement 

assessment meeting) during the 

placement. 

• The Agency Field Supervisor will oversee 

the work of the student on a day-to-day 

basis and engage in streamlined reporting 

and feedback. 
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Tier Three: Students on placement with an agency who provides group supervision or 

has a partnership agreement with Flinders University 

University Responsibilities Agency Responsibilities 

• University Field Assessor will check-in with 

the agency and student at three points 

(initial placement meeting, mid-placement 

assessment meeting and final-placement 

assessment meeting) during the 

placement. 

• To provide all 21.5 hours of supervision. Can 

be both group and one-to-one supervision or 

just one-to-one. The one-to-one supervision 

hours must exceed the Group Supervision 

hours. 

Additional support supervision 
University Responsibilities Agency Responsibilities 

• Additional support provided to students 

requiring additional support (e.g. regional 

and remote placements, on disability 

action plans).  

• With the approval of the Topic Coordinator, 

additional support may include 3 hours of 

one-to-one supervision from the University 

Field Supervisor who runs the student’s 

Group Supervision Workshop.  

• Same as Tier One, Two or Three (as per 

allocated Tier).  
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ROLES AND RESPONSIBILITIES 
There are several key participants in the Field Education process, each of which has distinct 

roles and responsibilities detailed in Table 1. 
Table 1: Field Education Roles and Responsibilities 

Role Responsibility 

Agency Field Supervisor 
(AFS) 

Qualified social worker employed by the agency who provides the 
student with formal supervision OR an agency staff member who is 
not a qualified social worker but has qualifications and experience in 
human services (e.g. a school counsellor, psychologist, lifestyle 
coordinator, youth worker, community development coordinator, 
etc.).   
  
The AFS will be onsite and have the most daily interaction with the 
student. They will oversee the students work, assign tasks and so 
on.   
  

University Field Supervisor 
(UFS) 

Qualified social worker that is a Flinders University employee 
responsible for both individual and group supervision of students. This 
includes: 

• Providing social work formal supervision 
• Supporting student learning and development 
• Providing guidance as necessary 
• Assisting in the resolution of any difficulties experienced 
• Assess student learning and progress towards topic learning 

outcomes (with the University Field Assessor) 
• Consulting with University Field Assessor when necessary, 

including in relation to student progress and other concerns. 

University Field Assessor 
(UFA) 

Qualified social worker that is a Flinders University employee 
responsible for attending an Initial Placement Meeting (IPM), student 
assessments and making academic judgements on student 
progression in the Field Education topic, which will occur throughout 
the duration of the placement (including mid-placement assessment 
meeting and final-placement assessment meeting).  

Student 

The University’s expectations of students on placements are outlined 
in the Work Integrated Learning (WIL) Procedures.   
  
As a social work student on placement, it is also expected they: 

• Behave in accordance with the Flinders University Charter on 
Professional Conduct for Students (found in the Field 
Education topic FLO site) 

• Keep accurate, up to date timesheets 

https://www.flinders.edu.au/content/dam/documents/staff/policies/academic-students/work-integrated-learning-procedures.pdf
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• Take responsibility for their own learning and seek support as 

needed 
• Prepare for and engage in supervision sessions 
• Identify issues early and discuss concerns with the appropriate 

supervisor or Flinders staff member 
• Maintain client and agency privacy and confidentiality 
• Balance employment and placement. 

  

Topic Coordinator (TC) 

Each placement topic is overseen by a social work qualified Topic 
Coordinator who is responsible for managing and coordinating the 
topic, providing oversight of all aspects of the Field Education topic 
including assessment, achievement of learning outcomes and 
determinate of final grades. TCs are also required to withdraw a 
student from placement if required. The TC is also the point of contact 
in relation to the student and industry placement experience in 
relevant topic. 
  

Course Coordinator (CC) 

Social work qualified and is responsible for the oversight for their 
programs including Field Education, industry engagement related to 
course experience for all students in a given course (BSW/MSW), 
actively liaise with organisations to ensure positive industry 
engagement and generate new placement opportunities, RPL of 
individual students on behalf of the Teaching Program Director as per 
University Policy, and approval of work-based or interstate 
placements. 
  

University Work Integrated 
Learning Team (WIL) 

Oversees and manages operational aspects of placement, including 
compliance procedures and documentation, placement development 
and matching. 
  

Senior Lecturer in Social 
Work Professional Practice 

Oversees the Field Education students, staff, and agency 
relationships at a high level and is a core decision maker regarding 
matters such as student progress and fitness for placement. 
  

Teaching Program Director 
(Level E) 

Provides oversight of the social work teaching program and takes 
escalations from the Senior Lecturer in Social Work Professional 
Practice. 
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1:1 SUPERVISORY TASKS 
During the student’s Field Education, the 1:1 (Social Work qualified) supervisor (agency or 

Flinders appointed) will primarily have contact with the student and will include: 

• Providing 11.5 hours of one-to-one supervision of the student 
• Participation in a student’s mid-placement assessment meeting 
• Completing the feedback survey (see Appendix 1) each supervisory session. 
 
If an Agency Field Supervisor (not Flinders staff) you will also: 
• Participate in a student’s initial placement meeting 
• Oversee the student’s work and assign tasks 
• Providing onsite support to the student 
• Sign off on student timesheets. 
 

1:1 Supervision Sessions 

At least 11.5 hours (approximately 11 x 1.25 hour sessions) of one-to-one supervision which 

encompasses education, support, and accountability for the student as detailed in the AASW 

Practice Standards and Australian Social Work Education and Accreditation Standards 

(ASWEAS). 

 

One-to-one supervision is also an opportunity for: 

• reflection and self-reflection 

• openness 

• trying new things 

• feedback 

• modifying old habits 

• assisting students in developing professional competence 

• knowledge, skills and attitudes 

• facilitating personal and professional growth 

• assisting students to make connections between practical work and theory 

• role modelling. 

 

1:1 supervisor should also complete the feedback survey (Appendix 1) during each 

supervision session. 

 

https://aasw-prod.s3.ap-southeast-2.amazonaws.com/wp-content/uploads/2024/04/AASW-Practice-Standards-FEB2023-1-1.pdf
https://aasw-prod.s3.ap-southeast-2.amazonaws.com/wp-content/uploads/2024/04/AASW-Practice-Standards-FEB2023-1-1.pdf
https://aasw-prod.s3.ap-southeast-2.amazonaws.com/wp-content/uploads/2023/09/ASWEAS-March-2020-V2.2-Aug-2023.pdf
https://aasw-prod.s3.ap-southeast-2.amazonaws.com/wp-content/uploads/2023/09/ASWEAS-March-2020-V2.2-Aug-2023.pdf
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Initial Placement Meeting (IPM) 

Every student, regardless of tier, will organise and participate in an initial placement meeting. 

This should occur early in the student’s placement (during the first 10-15 days) and it is a 

student’s responsibility to plan the initial placement meeting with all of their relevant Field 

Supervisors. 

• Tiers One and Two: Students organise and schedule an initial placement meeting with 

their Field Supervisor (agency (qualified), agency (unqualified), Flinders) and University 

Field Assessor. 

• Preferred attendance for initial placement meeting: Student, University Field 

Assessor, University Field Supervisor, Agency Field Supervisor. 

• Minimum attendance for initial placement meeting: Student, University Field 

Assessor, Agency Field supervisor. 

• Tier Three: Students organise and schedule an initial placement meeting with their 

relevant Agency Field Supervisor (AFS) and University Field Assessor (UFA). 

During this meeting the student will introduce themselves, ask questions about the placement 

and provider, ask about practicalities including site inductions and WHS policies, and discuss 

their assessments. Most importantly, the student will ask about the work itself and negotiate 

the tasks they will be undertaking. Discussion must be undertaken around planned learning 

opportunities that will be available to the student across their placement. It is important that 

these learning activities are developed collaboratively to ensure that what the student proposes 

is possible within the context of their placement. You must also discuss and negotiate what 

kinds of evidence will demonstrate the student has achieved their goals or completed these 

tasks in a satisfactory manner. Ensure that you establish expectations with students for their 

Group Supervision workshops and remind students that these workshops are mandatory. 

Determine how the student will attend these workshops whilst at the agency in regards to 

privacy, confidentiality and technology available (for example, access to WIFI). 

 
The learning activities agreed upon with the student will then provide a guide to what the 

student will be doing during their placement and will ensure they meet the learning outcomes 

at the required level of competence. The students will map these proposed activities in a 

document called the Experiential Learning Map (see further details below) and will email a copy 

no later than five placement days after the Initial Placement Meeting to the Agency Field 

Supervisor and/or University Field Supervisor and the University Field Assessor. 
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Experiential Learning Map (ELM) 

Experiential learning is the process of learning through experience and is more narrowly 

defined as ‘learning through doing.’ The first task students’ must commence as part of their 

placement is the Experiential Learning Map and it is mandatory. The template for the ELM is 

found on FLO or refer to Appendix 2. Students should use the AASW Practice Standards 

2023 as a reference for what to include in their ELM. The map allows for students to propose 

placement activities and articulate how the completion of these activities will contribute to 

meeting Field Education learning outcomes, but it is also a space to reflect and plan once 

learning is underway as part of the students’ Field Education assessments (both students’ 

mid-placement and end-of-placement assessments). The Experiential Learning Map is 

completed (and submitted) in stages as the student’s placement progresses. Students’ must 

complete and then submit the ELM on FLO (under ‘Assignments’ page, found in the left-hand 

menu on this site), and email a copy to their supervisors, no later than 5 days after their initial 

placement meeting. The ELM is not a graded document but will be referred to at future points 

of the students’ assessments. Students cannot progress placement until they have completed 

and uploaded their ELM. Detailed instructions are in the Experiential Learning Map (ELM) 

template are on FLO for students or refer to Appendix 2. Note: Students need to bring the 

ELM to their initial placement meeting so they can begin drafting their proposed activities 

straight into the document. 

Mid-Placement Assessment 
The mid-placement assessment takes place between 180-250 hours of placement has been 

completed. The mid-placement assessment meeting is to review the student’s progress in 

relation to the learning outcomes and identify the focus for the second half of the placement.  

 

As a 1:1 supervisor you will have some involvement in the student’s mid-placement review 

process. You will: 

• Attend the student’s Mid-Placement Assessment meeting (conducted virtually). 

• Provide the student and the University Field Assessor with verbal feedback during the 

meeting. 

 

Note: Your previously completed feedback surveys will be used as evidence in the student’s 

assessment, but you do not need to take any action for this to occur. 

 

https://aasw-prod.s3.ap-southeast-2.amazonaws.com/wp-content/uploads/2023/05/AASW-Practice-Standards-FEB2023-1.pdf
https://aasw-prod.s3.ap-southeast-2.amazonaws.com/wp-content/uploads/2023/05/AASW-Practice-Standards-FEB2023-1.pdf
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Final-Placement Assessment 
The end-of-placement assessment meeting is to review the student’s progress since mid-

placement and to assess whether all assessment requirements have been met; that is, whether 

the student has achieved for each of the learning outcomes. The assessment will be in a one-

to-one format between the student and the University Field Assessor (UFA). The end-of-

placement assessment takes place after 500 hours of placement has been completed. 

 

You do not need to attend the Final Placement Assessment meeting. 

 

Note: Your previously completed feedback surveys will be used as evidence in the student’s 

assessment, but you do not need to take any action for this to occur. 

 



   

Social Work Field Education – 1:1 Supervision Handbook 2024  15 | P a g e  

 

LINES OF COMMUNICATION 
A student’s supervisor/s will be their first and most consistent point of contact throughout their 

placement. Please see the information below regarding lines of communication for issue 

escalation or withdrawal of placement. 

Standard escalation process 
If you have concerns that arise during a student’s field education, your first point of contact is 

the University Field Assessor and if this is not appropriate, the Topic Coordinator. The 

Flinders staff member will then escalate your concern as appropriate, however the process 

normally follows as below: 

 
 

Examples of concerns include: 

• Significant interruptions to the student’s placement including changed personal 

circumstances or health issues.  

• Potential or actual confidentiality issues, ethical breaches, or issues of client safety. 

Withdrawal of student from placement 
The Topic Coordinator, in consultation with the Agency Field Supervisor, is required to withdraw 

a student from placement, either for a specific period and subject to conditions or for the 

remainder of the duration of the placement, in any of the following circumstances: 
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• There are reasonable grounds to suspect that the student poses a risk to the health, 

safety or wellbeing of themselves or others. 

• The student is unable after due instruction and guidance, to perform satisfactorily without 

an inappropriate or unattainable degree of supervision. 

• The student performs in a manner detrimental to the professional experience of other 

students. 

• The student breaches the legal, ethical or professional codes of the placement agency or 

professional body (AASW). 

• The student demonstrates negligence in the performance of an assigned duty.  

• The placement agency is unable or unwilling to continue with the placement for the 

student. 
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DETAILED PLACEMENT MATTERS 
Attendance 
Group supervision and 1:1 supervision are mandatory (required to pass the topic and as per 

AASW regulations) and a student must receive a minimum 21.5 hours of supervision (no more 

than half can be group supervision). If a student is unable to attend 1:1 supervision, they need 

to renegotiate a time with their 1:1 Social Work Supervisor/Topic Coordinator. Students may 

not miss more than one supervisory session (group or individual) across the length of their 

placement. If a student is unable to attend a group supervision they need to notify, and seek 

approval, from the Topic Coordinator, who will explore alternatives.  

 

Students are required to attend placement four days per week, which means approximately 18 

weeks (4–5 months) to complete each 500-hour placement. 

NB: Any variation in attendance days must be negotiated by the student with the Agency and 

permission sought from the Topic Coordinator.  
 

Bachelor and Master of Social Work students have different availability to attend placement 

due to their study timetable:   

• BSW students attend placement Tuesday to Friday   

• MSW students attend placement Monday to Thursday.  

 

Total daily attendance hours should not exceed 7.5 hours (e.g. 9:00am – 5:00pm with a 30-

minute lunch break). Attendance outside of business hours (e.g. for the purpose of participating 

in specific events or programs) may be negotiated by the student with the Agency, ensuring the 

University Field Supervisor and Topic Coordinator are advised.  

 

Every student, regardless of tier, will organise and participate in an initial placement meeting at 

the beginning of their placement. Every student, regardless of tier, will undertake supervision 

at regular intervals during their placement block. 

 

Placement hours: What can be counted? 
Activities that can be counted as placement hours for the student include: 

✓ Up to 60 minutes a day on maintaining a reflective learning log and/or working on topic-
related assessments 

https://www.swiss.qut.edu.au/__data/assets/pdf_file/0005/900941/aasw-supervision-standards-2014.pdf
https://www.swiss.qut.edu.au/__data/assets/pdf_file/0005/900941/aasw-supervision-standards-2014.pdf
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✓ Attendance at required orientation workshops and other learning forums 

✓ Scheduled involve in agency/placement-related events and programs that occur outside of 
office hours. 

 

Placement hours: What cannot be counted? 
Activities that cannot be counted as placement hours for the student include: 

X Lunch breaks 
X Sick days 
X Holiday leave 
X Travel between home and placement 
X Attendance at Child Safe Environments training 
X Any activities related to non-field topics 
X Time spent on university studies and activities that are not directly related to field 

placement 
X Time spent volunteering in other human service agencies 
X ‘Passive’ hours (e.g. sleeping when on a school camp). 
 

Timesheets 
Students are responsible for keeping an accurate, daily timesheet of their placement hours 

and keep a record of all timesheets submitted. Students are advised to set calendar 

reminders to ensure that timesheets are submitted on a weekly basis. The student must then 

have their timesheets checked and sighted weekly (by either having the timesheet signed 

virtually or ask them to reply to the email confirming receipt and approval of the timesheet in 

writing) by their Agency Field Supervisor (AFS) and/or site supervisor. The student will also 

need to submit a copy of the current timesheet to the University Field Supervisor (UFS) and 

University Field Assessor (UFA) at the student’s mid-placement meeting and to the University 

Field Assessor (UFA) at the end-of-placement meeting. An Excel timesheet template is 

available to download from FLO as a template for students. 

 

Sick leave 
If a student is unable to attend placement due to illness or injury, they must inform their 

Agency Field Supervisor/site supervisor as soon as possible, and their University Field 

Supervisor. The student will need to follow the placement agency’s policy with regards to 

provision of a medical certificate. If the student misses Flinders-run supervision (individual or 
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group) they may also be required to provide a medical certificate and must organise 

replacement supervision hours.  

Making up Supervision Hours 
Where a student has missed any supervisory sessions, it is their responsibility to liaise with 

their supervisor to ensure additional supervisory sessions are re-booked. It is a supervisor’s 

responsibility to ensure a student receives the full 21.5 hours of supervision. Please note that 

group supervision and 1:1 supervision is mandatory (required to pass the topic and as per 

AASW regulations) and students must engage at a minimum, 21.5 hours of supervision (no 

more than half can be group supervision). Students may not miss more than one supervisory 

session (group or individual) across the length of their placement. 

 

Fares and expenses 
The student is responsible for all fares/expenses associated with getting to and from 

placement. 

 

Professional writing assistance 
Professional and academic writing assistance is available from the Student Learning Support 

Service available through FLO. Students’ can also speak in-person with a Learning Advisor in 

one of the Student Learning Support Service Learning Lounges at the Bedford Park, Sturt or 

City Campuses or access online study support with Studiosity where they can chat online with 

a Learning Advisor or get feedback on their written work. 

 

Incidents, accidents and insurance 
If a student is injured or involved in an incident or accident while on placement, they should: 

• Immediately report the incident/accident to the most appropriate person at the agency 
• Seek appropriate first aid or medical advice if required 
• Complete any relevant agency processes (e.g. completion of a form) with an appropriate 

staff member and comply with the agency’s Work Health & Safety (WHS) Policies 
• Complete a University accident/incident report via the Flinsafe portal within 24 hours of the 

incident 
• Depending on the nature of the incident/accident, a University work, health and safety 

representative may contact the student and agency for follow up. 
 

Students participating in University approved Work Integrated Learning placements are 
covered under various University policies which are relevant to the activity. 

https://flolinks.flinders.edu.au/slsscanvas
https://students.flinders.edu.au/support/slss/learning-advisors
https://students.flinders.edu.au/support/slss/learning-advisors
https://flinsafe.powerappsportals.com/flindersecportal/
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Balancing employment and placement 
Students are expected to find ways of managing dual demands of placement and 

employment, while keeping themselves safe, healthy and capable of engaging with the 

learning opportunities presented. Behaviours such as sleeping at placement, arriving late or 

leaving early, not being prepared for supervision, leaving tasks incomplete, and so on, will 

inevitably put your placement at risk. 

 

Mobile phones and social media 
Students are required to follow the agencies policy related to expectations of staff. Whether or 

not a formal policy exists, the student should not use their mobile phone for personal calls 

(other than in an emergency), taking photos, accessing social media, etc. while on placement. 

 

Reasonable adjustments 
Students with disabilities are entitled to apply for reasonable adjustments to assessment and 

teaching methods. The Social Work program is committed to facilitating the integration of 

students with disabilities into the University community. Reasonable adjustments can be 

made for students with disabilities provided those adjustments do not compromise topic and 

ASWEAS requirements. Any adjustments will be communicated and negotiated by a member 

of Flinders staff. 

 

Social Work Qualified Requirements 
In order to provide formal social work supervision, the social work qualified Agency Field 

Supervisor (AFS) or University Field Supervisor (UFS) must be eligible for full membership of 

the Australian Association of Social Workers (AASW) and have at least two years of full-time 

post-qualifying practice experience. 

 

A University Field Assessor (UFA) must be eligible for full membership of the Australian 
Association of Social Workers (AASW)  and have at least five years full time equivalent post-
qualifying practice experience. 
 

The Flinders University Charter of Professional Conduct for Students 
The Flinders University Charter on Professional Conduct for Student Social workers sets out 

the principles and standards of appropriate professional conduct for student social workers, 

https://www.aasw.asn.au/
https://www.aasw.asn.au/
https://www.aasw.asn.au/
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both on and off-campus, throughout the course of their studies. It commits to, and is grounded 

in, the core social work values identified by the Australian Association of Social Work (AASW) 

in its AASW Code of Ethics. Professional conduct, for the purpose of this Charter, is 

conceptualised in terms of three dimensions or domains: 

1. Dealing with tasks/work (organisation and time management, effort and initiative, 

responsibility and accountability, information management) 

2. Dealing with others (communication, privacy and confidentiality, respectful and ethical 

behaviour) 

3. Dealing with oneself (reflective insight and self-management, supervision and 

feedback, competence). 

It is important that students familiarise themselves and follow this charter whilst representing 

the profession, the University and themselves. The Charter on Professional Conduct for 

Student Social Workers is available in FLO, and it is recommended to students that they print 

a copy to keep on hand to refer to at placement. 

AASW Practice Standards 
The purpose of the AASW Practice Standards is to promote trust and confidence in the 

profession for the public and service users. The Practice Standards crystalise the core 

elements of practice for social workers and for those who use their services, including 

policymakers, employers, and other professionals working in related sectors. Students are 

encouraged to read and familiarise themselves with the document and print a copy to keep on 

hand to refer to at placement. 

Australian Social Work Education and Accreditation Standards (ASWEAS) 
The Australian Social Work Education and Accreditation Standards (ASWEAS) set the 

principles and graduate attributes for social work education in Australia. They are the criteria 

for the AASW accreditation of professional social work courses across the country. ASWEAS 

reiterates that Social Work is a practice-based profession which is supported by theory and 

research aimed at enhancing wellbeing and addressing life barriers. Students are encouraged 

to read and familiarise themselves with the document and print a copy to keep on hand to 

refer to at placement. 

Reflective practice 
Reflective practice is not just about what the student has been doing on placement but why 

they have been doing these activities on placement. It is important that students prioritise 

their reflective time to integrate their placement practice and theory to understand it in a social 

https://aasw-prod.s3.ap-southeast-2.amazonaws.com/wp-content/uploads/2023/08/AASW-Code-of-Ethics-2020.pdf
https://aasw-prod.s3.ap-southeast-2.amazonaws.com/wp-content/uploads/2023/05/AASW-Practice-Standards-FEB2023-1.pdf
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work context. The purpose of this is to develop the student’s critical reflection and reflect upon 

their learning experiences, including events, interventions, interactions, meetings, supervision 

and other activities. It is a requirement of the students’ placement that they undertake a 

minimum of 30 minutes of reflection daily and use a reflection tool at least 2-3 times per week. 

Reflective Practice forms part of the student’s assessment and is mandatory. The purpose of 

this is to develop the student’s critical reflection and for them to reflect upon their learning 

experiences, including events, interventions, meetings, supervision and other activities. 

Students are encouraged to have a discussion with their agency around what their reflective 

practice time will look like, and students can negotiate increasing their reflective practice from 

30 mins to up to 60 mins per day if required. In FLO there are tools available to assist with 

reflective practice and a Reflective Practice Toolkit for Social Work Field Education for 

students which details further information. 
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FURTHER SUPPORT 
Looking after yourself and your mental and physical wellbeing is an important part of life. 

Students who actively work on their mental and physical wellbeing cope better with the 

challenges of study and do better academically. Flinders students have access to a range of 

services, programs and resources to help you manage your mental health and wellbeing and 

look after yourself. 

Health & mental health support 
The University provides a confidential health service to all currently enrolled students at its 

fully equipped and accredited Medical Centre at the Student Services Centre at Bedford Park 

campus. All eligible consultations are bulk billed. Appointments are typically face-to-face, but 

they also offer telehealth phone appointments. The health service provides emergency and 

routine medical care, as well as other services such as referrals. Students can learn more 

here. 

If a student requires studies mental health support Flinders provides a free and confidential 

Counselling Service that is available to current students. This counselling is short-term, and 

solution focused. Counselling appointments are conducted via phone, in-person or by video 

call depending on their needs. Students can learn more here. 

The University provides a free, confidential services for students who have a disability. A 

disability can be a medical condition, mental health condition, learning difficult or any 

disability that impacts on study. Carers of people who have a disability can also contact a 

disability advisor. Learn more here. 

Academic and learning support 
The Student Learning Support Service (SLSS) provides one-to-one study support online or in-

person, workshops to help students develop academic skills. The SLSS also runs two 

‘Learning Lounges’, drop-in supported study spaces located in the Bedford Park campus 

library and the city campus. 

Success and wellbeing support 
The Student Success and Wellbeing Advisors (SSWAs) offer personalised support and 

information to assist students in navigating life at Flinders, including placement experiences. 

They help students get studies on track, identify and reach goals, understand and build 

strengths, and navigate the university system. 

https://students.flinders.edu.au/support/hcd/health
https://students.flinders.edu.au/support/hcd/health
https://students.flinders.edu.au/support/hcd/counselling
https://students.flinders.edu.au/support/hcd/disability
https://students.flinders.edu.au/support/slss
https://students.flinders.edu.au/support/student-success-wellbeing-advisors
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International student support 
International students seeking support may find it helpful to contact someone in the 

International Student Services team. 

Aboriginal and Torres Strait Islander student support 
Aboriginal and Torres Strait Islander students can seek further support from the Yungkurrinthi 

team. 

Oasis Flinders University 
Oasis on the Bedford Park Campus is a Student Community Wellbeing Centre focused on 

supporting the physical, emotional, social and spiritual needs of students, so they can achieve 

academic and success. 

 

https://students.flinders.edu.au/support/iss
https://students.flinders.edu.au/support/indigenous-student-support
https://students.flinders.edu.au/support/indigenous-student-support
https://oasis.flinders.edu.au/
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GLOSSARY 
AASW Australian Association of Social Workers. 

The professional representative body of social workers in Australia, and the 
accrediting body for all Australian social work courses. 

AASW Code of 
Ethics 2020 

Principles and responsibilities that characterise the social work profession. 

AASW Practice 
Standards 2023 

Social work standards presented in the AASW Practice Standards. 

AFS Agency Field Supervisor 

Agency/Host An organisation that provides a practical experience for students for the 
purposes of enhancing their work readiness. 

ASWEAS Australian Social Work Education and Accreditation Standards 

BSW Bachelor of Social Work 

ELM Experiential Learning Map 

FE Field Education 

FLO FLO is the Flinders Learning Online platform and is an invaluable source for 
students with course content, information about assessments, assessment 
submission portals, helpful documents and guides that can be found on each 
placement’s respective FLO site. 

InPlace A software system that is used by the college placement areas to check a 
student’s compliance, match students to placement and management of 
placements. Students use InPlace to upload all of their compliance related 
documents and complete essential student declarations. 

IPM Initial Placement Meeting 

MSW Master of Social Work 

NCCHC National Coordinated Criminal History Check 

RPL Recognition of Prior Learning 

TC Topic Coordinator 

UFA University Field Assessor 

UFS University Field Supervisor 

WIL Work Integrated Learning 

swplacements@flinders.edu.au 

WWCC Working with Children Check 

 

 

 
 
 
 
  

mailto:swplacements@flinders.edu.au
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APPENDIX 1 – PRACTICE SKILLS 
DEVELOPMENT FEEDBACK SURVEY 
Practice skills development feedback survey 
1:1 supervisors, both agency-based and Flinders-appointed, are required to complete 

streamlined feedback on student progress and skill proficiency. This is done via a survey 

completed after each supervisory meeting. This new feedback mechanism replaces FEAD 

reporting. The feedback provided by the Supervisor should also be discussed with the 

student. 

 

We recommend supervisors save the link to the survey as a bookmark on their device:  

 

SURVEY LINK: https://qualtrics.flinders.edu.au/jfe/form/SV_8HfjTa6jX1sTt7o 

 

QR Code: 

 

 

 

 

 

 

 

 

When completing the survey please ensure you input the student’s name and ID number 

carefully and correctly each time. A preview of the survey’s contents is detailed below: 

https://qualtrics.flinders.edu.au/jfe/form/SV_8HfjTa6jX1sTt7o
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APPENDIX 2 – EXPERIENTIAL LEARNING MAP (ELM) 
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